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Emotional Bank Account 
 
 
 

Building a Trust Account 
 
Relationship trust is all about behavior… 
Consistent behavior. 
 

Trust Bank Account 
 

Deposits Withdrawals 

  

  

  

  

  

  

  

 
By behaving in ways that build trust, you make deposits.  By behaving in ways that destroy trust, you 
make withdrawals.  The “balance” in the account reflects the amount of trust in the relationship at 
any given time. 
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By behaving in ways that build trust, you make deposits.  By behaving in ways that destroy trust, you 
make withdrawals.  The “balance” in the account reflects the amount of trust in the relationship at 
any given time. 
 
One of the greatest benefits of the Trust Account metaphor is that is gives you a language to talk 
about trust.  It’s also valuable because it helps you become aware of several important realities: 
 

 All deposits and withdrawals are not created equal. 
 

 What constitutes a “deposit” to one person may not to another. 
 

 Withdrawals are typically larger than deposits. 
 

 Sometimes the fastest way to build trust is to stop making withdrawals. 
 

 Recognize that each relationship has two trust accounts.  The way you perceive the 
amount of trust in a relationship and the way the other person perceives it may be 
different.  So it’s generally wise to think of any relationship in terms of two accounts – 
not one – and to try to be aware of the balance in each account.  It’s best to make a 
sincere effort to understand what makes a deposit or withdrawal to another person and 
always try to act in ways that build trust. 

 
 
 

 
 

 
 
 
 
  


