Triad Note Taking Form

Write down specific words, phrases, or behaviors that the coach uses for: listening, paraphrasing, questioning and getting a commitment. In addition, provide comments and suggestions for improving the use of listening, paraphrasing, coaching 

Coaching round:  10 minutes    	Feedback to Coach from Process Observer – 5 minutes

Coach		Person being coached		Process observer
Round 1	
Round 2
Round 3
	Listening
· Handle distractions
· Avoid advice
· Listens with body
Avoids 
 √ judgment/criticism
 √ autobiographical
√ solutions
√ inquisitive listening

Waits to respond
Asks for more

	Describe words and behaviors use
	Suggestions for improvement

	Paraphrasing
· Summarizing
· Organizing
· Shift conceptual focus

	
	

	Ways the coach took the client deeper into the issue 
Ways the coach opened up new pathways of thinking.

	
	



