 Listening Exercise Note Taking Sheet
 Write down specific words, phrases, or behaviors that listener uses for listening, silence and paraphrasing. In addition, provide comments and suggestions for improving the use of listening.

Listening round:  5 minutes

Listener		Speaker		Process observer
Round 1	
Round 2
Round 3

	Listening
· Handle distractions
· Avoid advice
· Listens with body
Avoids 
 √ judgment/criticism
 √ autobiographical
√ solutions
√ inquisitive listening

Waits to respond
Asks for more

	Describe words and behaviors use
	Suggestions for improvement

	Paraphrasing
· Summarizing
· Organizing
· Shift conceptual focus

	
	



Processing: 5 minutes
Process observer asks the speaker:	How did it feel to be deeply listened to? What one thing worked for you?
Process observer asks the listener:	What did you feel good about? What one thing would you want to improve?
Process observer shares findings and gives sheet to listener for future reference. 
